
Training Locations Key:Training Locations Key:Training Locations Key:Training Locations Key:    
Admin Admin Admin Admin (Admin) ··········· 2700 N. Central Ave, Suite 1050, Phoenix — (602) 266-8402     
Bell Road Bell Road Bell Road Bell Road (Bell) ··········· 9051 W. Kelton Lane, Suite 13, Peoria — (623) 815-5700 
Call Center Call Center Call Center Call Center (Call) ········ 2444 E. University Dr, Suite 150, Phoenix — (602) 304-0014 
Country Club Country Club Country Club Country Club (Club) ···· 2150 S. Country Club Dr, Suite 41, Mesa — (480) 497-4040 
Osborn Osborn Osborn Osborn (Osborn) ········· 3640 W. Osborn Rd, Phoenix — (602)269-5300 

Reservations need to be sent to  

trainingregistration@southwestnetwork.org 

 
Revised on 8.6.2010 

Training Calendar 

Sun Mon Tue Wed Thu Fri Sat 

1 2 

Orientation  

9a-5p (Admin) 

(SWN staff only) 

3 

 

 

4 

ADHS Cultural Competency  

8a-5p (Osborn) 

5 

 

6 

 

 

 

7 

8 9 

Building Bridges 

8:30a-12p (Call) 

 

Natural & Peer Support 

1p-3p (Call) 

10 

FAC 101 Targ/Univ 

9a-5p (Call) 

 

 

 

11 

Creating Partnerships w/CPS  

9a-10a (Club) 

 

Legal Issues in Case Management   

10a-11a (Club) 

 

FAC 101 Targ/Univ 

9a-5p (Call) 

12 

FAC 101 Targ/Univ 

9a-5p (Call) 

 

 

13 

Transition to Adulthood  

9a-12p (Call) 

 

HMS  

1p-5p (Call) 

(SWN staff only) 

 

14 

15 16 

Orientation  

9a-5p (Admin) 

(SWN staff only) 

17 

Basic Training  

1p-5p (Club) 

 

18 

CPI   

9a-4p (Osborn) 

(SWN staff only) 

19 

CPR/FA  

8:30a-1p (Osborn) 

(SWN staff only) 

20 

DSM IV Overview 

11a-1p (Bell) 

 

21 

22 23 

FAC 101 High Needs 

9a-5p (Admin) 

24 

FAC 101 High Needs 

9a-5p (Admin) 

25 

FAC 101 High Needs 

9a-5p (Admin) 

26 

Documentation/Billing  

1p-5p (Club) 

27 

 

28 

29 30 

Orientation  

9a-5p (Admin) 

(SWN staff only) 

FAC 101 High Needs 

9a-5p (Admin) 

31 

Orientation Day 2 

9a-5p (Admin) 

(SWN staff only) 

 

 

    

August 2010 



Training Locations Key:Training Locations Key:Training Locations Key:Training Locations Key:    
Admin Admin Admin Admin (Admin) ··········· 2700 N. Central Ave, Suite 1050, Phoenix — (602) 266-8402     
Bell Road Bell Road Bell Road Bell Road (Bell) ··········· 9051 W. Kelton Lane, Suite 13, Peoria — (623) 815-5700 
Call Center Call Center Call Center Call Center (Call) ········ 2444 E. University Dr, Suite 150, Phoenix — (602) 304-0014 
Country Club Country Club Country Club Country Club (Club) ···· 2150 S. Country Club Dr, Suite 41, Mesa — (480) 497-4040 
Osborn Osborn Osborn Osborn (Osborn) ········· 3640 W. Osborn Rd, Phoenix — (602)269-5300 

Reservations need to be sent to  

trainingregistration@southwestnetwork.org 

 
Revised on 8.6.2010 

Training Calendar 

Sun Mon Tue Wed Thu Fri Sat 

   1 

 

2 

 

3 

 

4 

5 6 

HOLIDAY 

7 

FAC 101 Targ/Univ 

9a-5p (Club) 

8 

Creating Partnerships w/CPS 

9a-10a (Call) 

 

Legal Issues in Case Management   

10a-11a (Call) 

 

FAC 101 Targ/Univ 

9a-5p (Club) 

9 

FAC 101 Targ/Univ 

9a-5p (Club) 

10 

Transition to Adulthood 

9a-12p  (Call) 

 

HMS  

1p-5p (Call) 

(SWN staff only) 

 

 

11 

12 13 

Orientation  

9a-5p (Admin) 

(SWN staff only) 

 

Natural & Peer Support 

1p-3p (Call) 

14 

Basic Training  

1-5p (Club) 

 

 

15 

CPI   

9a-4p (Osborn) 

(SWN staff only) 

16 

CPR/FA  

8:30a-1p (Admin) 

(SWN staff only) 

 

17 

DSM IV Overview 

1p-3p (Bell) 

 

 

18 

19 20 

Building Bridges 

8:30a-12p (Club) 

 

FAC 101 High Needs 

9a-5p (Call) 

21 

FAC 101 High Needs 

9a-5p (Call) 

 

 

22 

FAC 101 High Needs 

9a-5p (Call) 

23 

FAC 101 High Needs 

9a-5p (Call) 

 

Documentation/Billing 

1p-5p (Club) 

24 

Support Plan Refresh 

8:30a-12:30p (Call)  

 

 

 

25 

26 27 

Orientation  

9a-5p (Admin) 

(SWN staff only) 

28 

Orientation Day 2 

9a-5p (Admin) 

(SWN Staff only) 

29 

Crisis/Safety Plan Refresh 

8:30a-12:30p (Call) 

 

30 

 

 

  

September 2010 



Training Locations Key:Training Locations Key:Training Locations Key:Training Locations Key:    
Admin Admin Admin Admin (Admin) ··········· 2700 N. Central Ave, Suite 1050, Phoenix — (602) 266-8402     
Bell Road Bell Road Bell Road Bell Road (Bell) ··········· 9051 W. Kelton Lane, Suite 13, Peoria — (623) 815-5700 
Call Center Call Center Call Center Call Center (Call) ········ 2444 E. University Dr, Suite 150, Phoenix — (602) 304-0014 
Country Club Country Club Country Club Country Club (Club) ···· 2150 S. Country Club Dr, Suite 41, Mesa — (480) 497-4040 
Osborn Osborn Osborn Osborn (Osborn) ········· 3640 W. Osborn Rd, Phoenix — (602)269-5300 

Reservations need to be sent to  

trainingregistration@southwestnetwork.org 

 
Revised on 8.6.2010 

Training Calendar 

Sun Mon Tue Wed Thu Fri Sat 

     1 

 

2 

3 4 

Basic Training  

1p-5p (Call) 

 

 

 

5 

FAC 101 Targ/Univ 

9a-5p (Bell) 

 

 

 

 

6 

ADHS Cultural  Competency  

8a-5p  (Osborn) 

 

FAC 101 Targ/Univ 

9a-5p (Bell) 

7 

FAC 101 Targ/Univ 

9a-5p (Bell) 

 

 

8 

Transition to Adult  

9a-12p (Call) 

 

HMS  

1p-5p (Call) 

(SWN staff only) 

9 

10 11 

Orientation  

9a-5p (Admin) 

(SWN staff only) 

 

Natural & Peer Support  

1p-3p (Call) 

12 

 

13 

Creating Partnerships w/ CPS 

9a-10a (Call) 

 

Legal Issues in Case Management   

10a-11a (Call) 

14 

SMI workshop  I 

9a-12p (Call) 

 

Documentation/Billing 

1p-5p (Club) 

15 

DSM IV Overview 

1p-3p (Bell) 

 

 

 

 

16 

17 18 

Building Bridges 

8:30a-12p (Call) 

19 20 

CPI   

9a-4p (Osborn) 

(SWN staff only) 

21 

CPR/FA  

8:30a-1p (Admin)  

(SWN staff only) 
 
SMI Workshop II 

9a-12p (Call) 

22 

Family Finding/Conn 

10a-4p  (Call) 

 

 

23 

24 25 

Orientation  

9a-5p (Admin) 

(SWN staff only) 

26 

Orientation Day 2 

9a-5p (Admin) 

(SWN staff only) 

27 

Basic Training  

1p-5p (Club) 

 

28 

 

29 

 

30 

31       

October 2010 



Training Locations Key:Training Locations Key:Training Locations Key:Training Locations Key:    
Admin Admin Admin Admin (Admin) ··········· 2700 N. Central Ave, Suite 1050, Phoenix — (602) 266-8402     
Bell Road Bell Road Bell Road Bell Road (Bell) ··········· 9051 W. Kelton Lane, Suite 13, Peoria — (623) 815-5700 
Call Center Call Center Call Center Call Center (Call) ········ 2444 E. University Dr, Suite 150, Phoenix — (602) 304-0014 
Country Club Country Club Country Club Country Club (Club) ···· 2150 S. Country Club Dr, Suite 41, Mesa — (480) 497-4040 
Osborn Osborn Osborn Osborn (Osborn) ········· 3640 W. Osborn Rd, Phoenix — (602)269-5300 

Reservations need to be sent to  

trainingregistration@southwestnetwork.org 

 
Revised on 8.6.2010 

Training Calendar 

Sun Mon Tue Wed Thu Fri Sat 

 1 

FAC 101 High Needs 

9a-5p (Bell) 

2 

FAC 101 High Needs 

9a-5p (Bell) 

 

3 

FAC 101 High Needs 

9a-5p (Bell) 

4 

FAC 101 High Needs 

9a-5p (Bell) 

 

3 

 

6 

7 8 

Orientation  

9a-5p (Admin) 

(SWN staff only) 

Natural & Peer Support 

1p-3p (Call) 

 

FAC 101 Targ/Univ 

9a-5p (Admin) 

9 

CPR/FA  

8:30a-1p (Osborn)  

(SWN staff only) 

 

FAC 101 Targ/Univ 

9a-5p (Admin) 

10 

Creating Partnerships w/CPS 

9a-10a (Call) 
 
Legal Issues in Case Management 

10a-11a (Call) 
 
FAC 101 Targ/Univ 

9a-5p (Admin) 

11 

HOLIDAY 

12 

Transition to Adulthood  

9a-12p (Call) 
 
HMS  

1p-5p (Call) 

(SWN staff only) 
 
 

 

13 

14 15 

 

 

 

16 

Crisis/Safety Plan  

Refresh 

8:30a-12:30p (Call) 

 

 

17 

CPI 

9a-4p (Osborn)  

(SWN staff only) 
 
Support Plan Refresh 

8:30a-12:30p (Call) 

18 

Documentation/Billing 

1p-5p (Club) 

19 

DSM IV Overview 

1p-3p (Bell) 

20 

21 22  

Orientation  

9a-5p (Admin) 

(SWN staff only) 

 

23 

Orientation Day 2 

9a-5p (Admin) 

(SWN staff only) 
 
FAC 101 High Needs 

9a-5p (Call) 

24 

FAC 101 High Needs 

9a-5p (Call) 

 

 

25 

HOLIDAY 

26 

HOLIDAY 

27 

28 29 

FAC 101 High Needs 

9a-5p (Call) 

30  

FAC 101 High Needs 

9a-5p (Call) 

    

November 2010 



Training Locations Key:Training Locations Key:Training Locations Key:Training Locations Key:    
Admin Admin Admin Admin (Admin) ··········· 2700 N. Central Ave, Suite 1050, Phoenix — (602) 266-8402     
Bell Road Bell Road Bell Road Bell Road (Bell) ··········· 9051 W. Kelton Lane, Suite 13, Peoria — (623) 815-5700 
Call Center Call Center Call Center Call Center (Call) ········ 2444 E. University Dr, Suite 150, Phoenix — (602) 304-0014 
Country Club Country Club Country Club Country Club (Club) ···· 2150 S. Country Club Dr, Suite 41, Mesa — (480) 497-4040 
Osborn Osborn Osborn Osborn (Osborn) ········· 3640 W. Osborn Rd, Phoenix — (602)269-5300 

Reservations need to be sent to  

trainingregistration@southwestnetwork.org 

 
Revised on 8.6.2010 

Training Calendar 

Sun Mon Tue Wed Thu Fri Sat 

   1 

ADHS Cultural Competency  

8a-5p  (Osborn) 

2 

 

 

3 

 

 

4 

5 6 

Orientation  

9a-5p Admin) 

(SWN staff only) 

7 

FAC 101 Targ/Univ 

9a-5p (Call) 

 

 

 

8 

Creating Partnerships w/CPS  

9a-10a (Club) 

 

Legal Issues in Case Management   

10a-11a (Club) 

 

FAC 101 Targ/Univ 

9a-5p (Call) 

9 

FAC 101 Targ/Univ 

9a-5p (Call) 

 

 

10 

Transition to Adulthood 

10a-12:30p (Call) 

 

HMS  

1p-5p (Call) 

(SWN staff only) 

 

 

11 

12 13 

Building Bridges 

8:30a-12p (Call) 

 

Natural & Peer Support 

1p-3p (Call) 

(SWN staff only) 

14 

 

15 

CPI   

9a-4p (Osborn) 

(SWN staff only) 

16 

CPR/FA  

8:30a-1p (Admin)  

(SWN staff only) 

 

17 

DSM IV Overview 

1p-3p (Bell) 

18 

19 20 

Orientation  

9a-5p (Admin) 

 

21 

Orientation Day 2 

9a-5p (Admin) 

(SWN staff only) 

22 

Family Finding/Conn 

10a-4p (Call) 

23 

Documentation/Billing 

1p-5p (Club) 

24 

HOLIDAY 

25 

26 27 

FAC 101 High Needs 

9a-5p (Bell) 

28 

FAC 101 High Needs 

9a-5p (Bell) 

 

29 

FAC 101 High Needs 

9a-5p (Bell) 

30 

FAC 101 High Needs 

9a-5p (Bell) 

31 

 

 

December 2010 



Reservations need to be sent to: trainingregistration@southwestnetwork.org   Revised on 4.20.10 

Description of Training 

Basic Training:  A comprehensive training that provides participants with an overview of the how the system of behavioral health is struc-

tured, funded and operationalized.  Participants will gain an understanding of the 12 principles, how families get started within the behavioral 

health system and an in-depth explanation of support and services available to eligible youth and families.   

Trainer: Cindy Grsevinsky  

 

Billing and Documentation Training:  This training will provide an explanation of the funding sources that allow SWN and provider agencies to 

deliver services to our families. This training will introduce staff to the elements of strong documentation through detailed examples and at-

tendees will also be introduced to the billing codes and participate in several hands-on and group practice opportunities.   

Trainers: Melanie Lewis & Don Erickson 

 

Building Bridges between Community and Out of Home Care:  To  understand how out of home interventions can be prevented as well as 

strategically used.  To understand the process of  requesting an out of home intervention as well as how to effectively transition a child out of 

that setting and back in to the community.  Trainer: Amber Robertson 

 

Creating Partnerships with CPS:  This training will provide a basic overview of Child Protective Services and how it relates to the behavioral 

health system.   The training will also provide an overview of how behavioral health staff can collaborate with Child Protective Services to cre-

ate successful partnerships.  Trainer:  Kelli MacKay 

 

DSM Overview:  This training is designed to introduce the individual to the Diagnostic Statistical Manual – IV – Text Revision.  The training will 

provide an introduction to the multi-axial assessment scale and will introduce the individual to commonly used DSM-IV diagnoses in the Mari-

copa County area.  Trainer: Dr. David Sanchez 

 

Facilitation 101—High Needs:  A comprehensive training on the Child and Family Tea practice model intended for facilitators working with 

youth and families with intensive needs. Required for all SWN facilitators prior to their first CFT.  Trainer: Cindy Grsevinsky 

 

Facilitation 101— Targeted/Universal:  A comprehensive training on the Child and Family Tea practice model intended for facilitators working 

with youth and families identified as having targeted and universal needs.  Trainer: Cindy Grsevinsky 

 

Finding and Connecting with Family Members (Finding Fa/Conn):  In this training we will discuss and understand the value and benefits of 

family and community involvement for the individuals we serve.  We will also review the necessary skills involved when setting out to locate 

and engage family and community members. And finally this training offers activities to practice the skills we have learned, a list of resources 

on how to find family connections, and data which validates why community and family connections are necessary supports for individuals to 

achieve certain goals. Trainer: Cindy Grsevinsky 



Reservations need to be sent to: trainingregistration@southwestnetwork.org   Revised on 4.20.10 

Description of Training 

HMS Training:  Learn how to use the electronic keeping system that SWN uses to document activities outlined in the Billing and Documenta-

tion training.  Trainer:  Anora Carriveau 

 

Legal Issues in Case Management:  The training will go over the different types of juvenile court involvement (dependency and delinquency), 

types of probation, roles of the probation officer, tips for attending court, and how to work with the different parties involved.   

Trainer: Alicia Magera 

 

Natural and Peer Support: This training will introduce staff to the roles of the Parent Partner and the Family Support Partner.  Staff will have a 

deeper understanding of the role of parents as Peer to Peer Supporters and as Interventionists/Planners and be trained on the referral proc-

ess.  Also in this training we will share the importance of informal, natural and community base supports and services.  Trainer: Kim Foy 

 

SMI Workshop:  This is a 2-part Series. If you have questions about completing the SMI Packet, this workshop will walk you through the proc-

ess for submitting an SMI Packet: Part 1 is learning the paperwork and timelines. Part 2 covers completing the Core Assessment and Adden-

dum.  Trainer:  Steve Ballan 

 

Support Plan Refresher:  This training revisits the entire Support Planning process and concludes with the creation of an actual Support Plan.  

This is a REFRESHER course, open exclusively to those staff who have previously attended either FAC 101 – Intensive, or FAC 101 – Targeted 

and Universal.  Trainer:  Cindy Grsevinsky 

 

Transition to Adulthood:  This training will take a holistic approach to assisting teas, young adults, and families plan for the transition to adult-

hood. This includes planning for the transition domains of living situation, education, employment, and community life.  A comprehensive 

look at how to prepare young adults for a successful adulthood will be discussed; tools and resources will be given to serve as guides. 

Trainer: Steve Ballan 




